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Dear Customer,
Thankyou very much for purchasing VStarcam product!
Pleasefollow the steps below to configure the camera:

Note: Users who have downloaded Eye4 APP to mobile
phones andregistered Eye4 accounts can skip steps 1
and 2.

1. Software download
There are two ways to choose from:
(@ Scanthe QR code below to download.

@ ForiPhone, please go to APP Store; Forandroid phone,
please openthe Google Play orother APP market, to search
for "Eye4" APP and download.

2. Register

@ ForAndroid/iOS APP, click on "Register", create a user
nameand password to finish register.
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@ Also support third parties account login( no need to register).

3.Add cameras to the network

Please plugthe camera in the power and wait about 30 seconds
forthe camera to start. After successfully started, the camera
will make a car-lockingsound .

There are two ways to connect a camera to the mobile APP:
"Scantoadd" and "Others".



3.1Scan QR Code

@ Enterthe APP, click "+" on the right corner of the APP, and
tap "Scantoadd"toscanthe QR code affixed to the camera
body label.

1 e Dy f o

@ The APPstartssearchingforthe camera. Afterabout 30
seconds, itwillfind the camera, click "Add it" to bind the
camera.



Note: if there was no QR code on the camera label, or the
"Scanto add" method failed, you can use "Others"
method to add the camera.

3.2 Otherwaysofadding

Enterthe APP, clickthe "+"on the top right corner, choose
'Others' = 'IP Camera'.

® [fyoudon'thavearouteror WiFinetwork, please add the
camerabyusingthe "No routers" modein "AP mode adding".



® [fyou havearouterand WiFinetwork, you can refer to the
"Thereisarouter" modeinthe "AP mode adding", "Search
in LAN" or "Manually add " to add the camera.

3.2.1 No Router or WiFi network
@ Click "AP mode adding" , then choose "No routers ".
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@ Click " Switched success” to proceed to the next step.

(Note: The cameraisin WiFi hotspot mode by default, if
you can't find the camera’ s hotspotin the Wlan list of
your phone, or the cam has been configured, you can
reset it to factory default. Toresetit, please unscrew the



rectangular lid at the bottom of the camera, remove the
lid, find the reset button, and hold down the 10 seconds.
After being successfully reset, the camera will be switched
to WiFi hotspot mode.)

RESET

® The APP will start searching the camera, it will find the
camera in about 30 seconds (The XXXXXX in the top panel of
the bindingwindow is the number of the camera’ s UID , if you
have multiple cameras, you can distinguish them accordingly),
click"Add it" to add the camera.

After the binding is successful, the camera will appear on the
APP homepage.



Note: At this time, the mobile phone is connected to the
hotspot of the camera and cannot be connected to the
Internet.

Ifyourcell phone promptsyou to switch the network, please
choosenotto switch, and keep the camera connected to the
hotspot, unlessyou can’ s access the camera.

3.2.2Thereisarouterand WiFi network

@ Choose"AP mode adding"—"Thereisarouter’, click
"Switched success"to proceedtothenextstep.

(Note: The cameraisin WiFi hotspot mode by default,
ifyou can't find the camera’ s hotspotin the Wlan list
of your phone, orthe cam has been configured, you
canrefertothe step ® in the above chapter3.2.1to
resetit.)




@ Click "Switched success” to enter the next step. The WiFi
SSIDwill pop up onthe APPinterface. Please confirm that
the SSIDisthe oneyouwantto connectto, andenterthe
WiFipassword, click to enter the next step.
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@ The APP starts to search for the camera, it will take about
30seconds, afteritdetected the camera, the bindinginterface
popsup,click "Add it"to bind the camera.

Seiched mue

Note: If the AP mode adding fails, you can use "Search
in LAN" or "Manually add" to add the camera.

Please connectthe camerato yourrouter's LAN port
with anetwork cable first. After properly connected
them, the yellow networkindicator light on the tail
line of the camera will flicker from time to time.



3.2.2.1 SearchinLAN

@ Clickthe “Searchin LAN’ tofind all the cameras under
thesamerouterwith your phone. After confirming that the
networkindicatorisinnormal condition, clickto go to the
nextstep.

@ The APP starts to search for the camera, it will take about
30 seconds, afteritdetected the camera, the binding
interface popsup, click "Add it" to bind the camera.

Afterthe camerais successfully connected to the network,
otheruserscanusethe ‘Searchin LAN" method to add the
camera(Note: Cameras that hasbeenadded will not
be searched again).



Note: If the bindinginterface can’ t pop out, please try
again orreturn tothe adding methods interface and
select" Manually add" method.

3.2.2.2 Manually add
Afterclicking "Manually add", enter the 15-bit UID code or
scantheQRcodeonthelabel atthe bottom of the camera,

the UID will be automatically extracted, and then enterthe
camera’ s password to complete the binding.
Mame: NetCsm

Note: After the cameraisbeingadded by ‘Searchin
LAN’ or ‘Manually add’ ,if youwantto make the
cameraworkin WiFimode, please follow the steps
below:



@ Inthehome page of the APP, click the § inthe top right
cornerof the camera —>choose Settings >WiFi ", select
the WiFithat the smartphone /tablet connectingto,
theninput WiFi password, clickon "done".
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@ Wait until camera says ‘please remove the network cable,
camerawill restart...”, remove the network cable(Keep the
camera powered on).

Unplug the network cable, camera will reboot automatically...
Note:If setup failed, please refer to network cable connection
method or change arouter to setup again.

4.Change the password
For the sake of security enhancement, the camera’ s password
will be forced to be change after it being added for thefirst time.



Method: On the homepage of the APP, click the Play button,
create a new password and take down it according to the prompt,
click "submit", the new password will take effect after about 10
seconds.
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5. White Lights

There are white light lamps on the lower leftand right side
of the camera lens, which can fill the light at night, forming
the effect of full color night vision.

Therearethree modesofwhitelightlamp: Close,24 Hours
Fulland Fixed schedule. Toaccess the modes, please go
tothe home page of the APP, clickthe § on the upper right
cornerofthe camera, go to "Settings" — "Mode Setting".
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Thewhitelightlampalsohasthefunction ofvideorecording
lightfillingandstrong light theft-driving. Afterenable
motion detectionalarm, find the "Light" option, there are
three modesoptional: close, filllightand blinking.
Clickthe corresponding option to select the mode.

Note: Afterselectingthe mode, thedescription of
the corresponding mode willappearunder the
"Light" option.
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6. Remote Access
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Toremote access the camera, both the phoneand the camera
needto bewell connected to the network and the Internet.
Thenwe openthe APP and canview the cameradirectly, no

additional setup required.

Note: If the camerais not being connected to the router
andinternet, it cannot be accessed remotely.

7. Parameter settings of cameras

Inthe home page of the APP, clickthe § inthetopright corner,
go to "Settings", you will get the following menus:



(D Basic Parameters: You can see the camera's basic
information, modify password, upgrade firmware, reboot
and delete the camera.

@ [Zvideo Viewing: Can setup nightvision mode, horizontal
and vertical mirror view, light mode, brightness and contrast.

@1 sSD Recording: Can check SD card capacity, setting
schedule recording, motion detection recordingand select
recording sound or not(suggestyou to format the SD card
beforerecordingto SD card).

@ X Alarm: Canturnon/off the motion detection alarm,
setup the alarm notification type, and alarm time frame.
The sensitivity of motion detection alarm was graded into
three level "low/middle/high".

Online Support
Ifyou have any questions or difficulties in using the product,
orsuggestions for our products, please contactusin the
following ways:
Clickon "Me" in the bottom right of the APP, and click on
'Online support’ to enjoy the high-quality online consulting
services provided by our company.
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FAQ

Q: How toreset the camerato factory default setting?

A: Toresetit, please unscrew the rectangular lid at the
bottom ofthe camera, remove the lid, find the reset button,
and hold downitfor10seconds. Camera's default password:
888888 (To improve the security, itis highly recommended
thatyou modify the password of the camera).

Q:Novisionatnighttime?

A:@ Checkifthe IRfunctionisenabled ornot;
@ CheckifthelRLEDisonornot;

® Resetthe camerabackto factory setting;
@ Upgrade the camera to the latest firm ware.



Q: Whattodoifcamera's pictureisblurred?

A:@ Loginthecamera'sweb interface, adjust the picture
quality toHD mode;

@ Clean the camera lenswith a cotton swab.

Service

More help needed, please referto our FAQ:
http://FAQ.eye4.so

Or contactus at:

QQ: 4006217868

Email: support@vstarcam.com

Skype: support3@vstarcam.com

Thankyouvery much for purchasingVStarcam products, if
you have any problem, please feel free to contact us.

Thismanualis made based on the Eye4 V5.0, due to
continuous update of the APP, the description of the
manual may not exactly match with the onesinyour APP,
sorry fortheinconvenience caused! We will keep updating
theinstructions to latest APP.

Shenzhen VStarcam Technology Co., Ltd
www.vstarcam.com






3-05-01-007-3012




	页 1
	页 2
	页 3
	页 4
	页 5
	页 6
	页 7
	页 8
	页 9
	页 10
	页 11
	页 12
	页 13
	页 14
	页 15
	页 16
	页 17
	页 18
	页 19
	页 20
	页 21
	页 22
	页 23
	页 24
	页 25
	页 26
	页 27
	页 28
	页 29
	页 30
	页 31
	页 32
	页 33
	页 34
	页 35
	页 36
	页 37
	页 38
	页 39
	页 40

