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http://www.vstarcam.cn

Dear Customer,
Thank you very much for purchasing VStarcam
product!

Please follow the steps below to configure the camera:
Note: Users who have downloaded Eye4 APP to mobile
phones and registered Eye4 accounts can skip steps 1 and
2.

1. Software download
There are two ways to choose from:

@ Scan the QR code below to download.

@ For iPhone, please go to APP Store ; For android
phone, please open the Google Play or other APP
market,to search for "Eye4" APP and download.

2. Register

@ For Android/iOS APP, click on "Register”, create a

user name and password to finish register.



Login in

Forgol Password?

. OO Login

@ Also support third parties account login( no need

to register).

3. Add cameras to the network
Please plug the camera in the power and wait about 30
seconds for the camera to start. After successfully started, the
camera will make a car-locking sound .
There are two ways to connect a camera to the mobile APP:

"Scan to add" and "Others".



3.1 Scan QR Code

@ Enter the APP, click "+" on the right corner of the APP, and

tap "Scan to add" to scan the QR code affixed to the camera
body label.

Chiga Unicom 4328/s & B & & Tl 59 15:5

< Instruction of scan QR code

Please click on ‘Scan QR code’ to scan
the QR code on the device's label to
add the camera. If you can't find the QR
code, please click on the'Other ways of
adding’button to add the camera.

Please scan the QR code on the body of the device

Scan to add

Others

<] O ™

(2 The APP starts searching for the camera. After about 30

seconds, it will find the camera, click "Add it" to bind the

camera.

Find IPC-000011 need bind it?

=
P8




Note: if there was no QR code on the camera label, or the "Scan
to add" method failed, you can use "Others" method to add

the camera.

3.2 Other ways of adding

Enter the APP click the "+"on the top right corner, choose

'Others' — 'IP Camera'.

® If you don't have a router or WiFi network, please add the
camera by using the "No routers" mode in "AP mode

adding".

® If you have a router and WiFi network, you can refer to the

"There is a router" mode in the "AP mode adding", "Search

in LAN" or "Manually add " to add the camera.

3.2.1 No Router or WiFi network

@ Click "AP mode adding", then choose "No routers ".
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AP mode

There is a router

Will connect to device wifi first, then connect to router
WiFi

No routers

Will connect to device wifi and work when no internet

1 ®) O

(2 Click " Switched success" to proceed to the next step.

(Note: The camera is in WiFi hotspot mode by default, if you
can't find the camera’ s hotspot in the Wlan list of your phone,
or the cam has been configured, you can reset it to factory
default. To reset it, please unscrew the rectangular lid at the
bottom of the camera , remove the lid, find the reset button,
and hold down the 10 seconds. After being successfully reset,

the camera will be switched to WiFi hotspot mode.)

China Unicom 333B/s B ® ¥ & ‘Wil B9 15:52

< Switch to WiFi hotspot mode

Please power on the camera,and
long pressing the 'reset’ button for 3
seconds to go to WiFi hotspot mode.

Switched success

M




(3 The APP will start searching the camera, it will find the
camera in about 30 seconds (The XXXXXX in the top panel of
the binding window is the number of the camera’ s UID, if you
have multiple cameras, you can distinguish them accordingly),
click "Add it" to add the camera.

After the binding is successful, the camera will appear on the
APP homepage.

Note: At this time, the mobile phone is connected to the
hotspot of the camera and cannot be connected to the
Internet.

If your cell phone prompts you to switch the network, please
choose not to switch, and keep the camera connected to the

hotspot, unless you can’ s access the camera.

3.2.2 There is a router and WiFi network

@ Choose "AP mode adding” —" There is a router” , click"
Switched success" to proceed to the next step.

(Note: The camera is in WiFi hotspot mode by default, if you
can't find the camera’ s hotspot in the Wlan list of your phone,
or the cam has been configured, you can refer to the step 2) in

the above chapter 3.2.1 to reset it.)
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AP mode

o

There is a router

i nnect to device wifi first, then connect to router
WiFi

No routers

o device wifi and work when no internet

(2 Click "Switched success" to enter the next step. The WiFi
SSID will pop up on the APP interface. Please confirm that the
SSID is the one you want to connect to , and enter the WiFi

password, click to enter the next step.

1.4K/s  © 5 & Ll 5 15:52
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Select WiFi

< Switch to WiFi hotspot mode

Please power on the camera,and
long pressing the 'reset’ button for 3 = VSTARCAM-GRACE
seconds to go to WiFi hotspot mode.

() 123456789

Switched success

(3) The APP starts to search for the camera, it will take about 30
seconds, after it detected the camera, the binding interface

pops up, click "Add it" to bind the camera.



Note: If the AP mode adding fails, you can use "Search in LAN"
or "Manually add" to add the camera.

Please connect the camera to your router's LAN port with a
network cable first. After properly connected them, the yellow
network indicator light on the tail line of the camera will flicker

from time to time.

3.2.2.1 Searchin LAN

(@ Click the ' Search in LAN' to find all the cameras under
the same router with your phone. After confirming that the
network indicator is in normal condition, click to go to the next

step.

il () 15:53

Guide of Search for Lan

Wireless Installation 1. Configuration for the first time the
camera need to insert the power supply
It's recommended to take this way when you setup the and cable, cable connect to the wireless
camera for the first time or just reset it router in the LAN portv and Conﬂrm the
yellow light is flashing, please make sure
Others the phone and the camera connection is
the same router.
Search in LAN 2. Connect the same wireless router
within the LAN to automatically search
You can take this method when the camera has for all the cameras that have been
connecte EnsoNark Wi L connected.

gl Manually add

Manually enter UID and password or scan device's QR
code 1o add

E AP mode adding

(2) The APP starts to search for the camera, it will take about 30
seconds, after it detected the camera, the binding interface

pops up, click "Add it" to bind the camera.



After the camera is successfully connected to the network,
other users can use the ‘Search in LAN" method to add the
camera(Note: Cameras that has been added will not be
searched again).

Note: If the binding interface can’ t pop out, please try again
or return to the adding methods interface and select "
Manually add" method.

3.2.2.2 Manually add

After clicking "Manually add", enter the 15-bit UID code or scan
the QR code on the label at the bottom of the camera, the UID

will be automatically extracted , and then enter the camera’ s

password to complete the binding.

4598/s 8 © ¥ 7 Tl B 15:53

Guide of Manually adding

For a camera that has been wirelessly

configured or added by the LAN searcl h,

this way can be used both locally and Name: NetCam1
remotely.

QR Code Scan

Note: After the camera is being added by ‘Search in

LAN' or ‘Manually add’ , if you want to make the camera



work in WiFi mode, please follow the steps below:

(1 In the home page of the APP, click the = in the top right
corner of the camera — choose Parameter Settings — WiFi
Setting",select the WiFi that the smartphone/tablet connecting

to, then input WiFi password, click on "done".

359B/s B © & & °
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Home = System

c18s
UID:VSTF075828ITUOA

furfriy Mac addr:28:AD:3E:3B:C3:39

4

Activation time:2018-05-24 10:22:13
Cloud Storage SDCard Records Settings
= WiF >
&  Password >
+  Firmware >
13 Mode Setting Close >
() Reboot

1.7K/s R B 1852 Tl 59 15:54

WiFi Refresh

The current network of mobile phone

WiFi name
5 During WiFi setup, do not unplug
1203 >
the camcorder and restart the
2017nm2z camera after about 60 seconds.
Now, you can unplug the network
_ : cable from the camera and wait
leike for the camera to restart.
TPGuest_BCE3 > cancel oK
Demo2.4 >
smart

VSTARCAM-GRACE

WIFI123




@ Wait until camera says ‘please remove the network cable,
camera will restart-=-' , remove the network cable(Keep the

camera powered on).

Unplug the network cable,camera will reboot automatically...
Note: If setup failed, please refer to network cable connection
method or change a router to setup again.

4. Change the password

For the sake of security enhancement, the camera’s password will be forced to be change after it
being added for the first time.

Method: On the homepage of the APP, click the Play button, create a new password and take
down it according to the prompt, click "submit", the new password will take effect after about 10
seconds.

China Unicom 2K/s B B &3 7
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<

Your device password is the
initial password, there is a

great security risk! Please be
sure to go to modify the device Instructions:

password!

1. The password length must be between 8
and 31 characters.

2. For your privacy safety, it is strongly
recommended to change to a password with
high complexity of letter + number, and the
letter should be case-sensitive.




S. White Lights

There are white lights lamp on the lower left and right side of the camera lens, which can fill the
light at night, forming the effect of full color night vision.
There are three mode of white light lamp : Close, 24 Hours Full and Fixed schedule. To access the

modes, please go to the home page of the APP, click the = on the upper right corner of the

camera, go to "Settings" — "Mode Setting".

China Unicom 359B/s 3 © ¥ & Wil B 15:25

< System

Cc18s

UID:VSTF075828ITUOA N

Mac addr:28:AD:3E:3B:C3:39

4 Activation time:2018-05-24 10:22:13
= WiFi >
Password >
Close
2 3 Firmware >
24 Hours Full

13 Mode Setting Close >

Fixed schedule

() Reboot
Cancel

< O

d

White light lamp also has the function of video recording light filling and strong light theft-
driving. After enable motion detection alarm, find the "Light" option, there are three modes
optional: close, fill light and blinking. Click the corresponding option to select the mode.

Note: After selecting the mode, the description of the corresponding mode will appear under
the "Light" option.

China Unicom 317B/s 8 & 5. & ‘mil [59.15:25

Alarm

Motion detection alarm (:)
Motion detection sensitivity
Low Middle High

o - ®
©
Light Fill light >

Close

When the alarm occurs, the white light will turn on
when the light is weak to assist it in full-color video .
recording. Fill |Ight

Blinking

Arming time

Add time period

If no schedule is added, the default is 24 hours

4 O O




6. Remote Access

To remote access the camera, both the phone and the camera need to be well connected to the
network and the Internet. Then we open the APP and can view the camera directly, no additional

setup required.

Note: If the camera is not being connected to the router and

internet, it cannot be accessed remotely.

7. Parameter settings of cameras

In the home page of the APP - click the = in the top right
corner,go to "Settings", you will get the following menus:

O, Basic Parameters:You can see the camera's basic
information,modify password, upgrade firmware, reboot and
delete the camera.

@ Video Viewing: can setup night vision mode,

horizontal and vertical mirror view, light mode, brightness and
contrast.

@ [t SD Recording: can check SD card capacity, setting
schedule recording, motion detection recording and select
recording sound or not(suggest you to format the SD card
before recording to SD card).

@ Alarm: can turn on/off the motion detection

alarm, setup the alarm notification type, and alarm time frame.

The sensitivity of motion detection alarm was graded into three



level "low/middle/high".

Online Support
If you have any questions or difficulties in using the product, or
suggestions for our products, please contact us in the following
ways:
Click on "Me" in the bottom right of the APP, and click on
'Online support’, to enjoy the high-quality online consulting

services provided by our company.

+ 17 Data Traffic

Q Online support

Help

@ Schedule

6 About

FAQ
Q : How to reset the camera to factory default setting?
A : Hold the reset button for about 10 seconds to reset camera.

Camera's default password: 888888 (To improve the security, it



is highly recommended that you modify the password of the

camera).

Q: No vision at night time ?

A: @ Check if the IR function is enabled or not;
@ Check if the IR LED is on or not;

@ Reset the camera back to factory setting;

@ Upgrade the camera to the latest firmware.

Q : What to do if camera’s picture is blurred?
A :@® Login the camera's web interface, adjust the picture
quality to HD mode;

@ Clean the camera lens with a cotton swab.

Service
More help needed, please refer to our FAQ:
http://FAQ.eye4.so
Or contact us at:
Hotline : 400-6029-990
QQ: 4006217868

Email: support@vstarcam.com



Thank you very much for purchasing VStarcam products, if you
have any problem, please feel free to contact us.

This manual is made based on the Eye4 V5.0, due to continuous
update of the APP the description of the manual may not
exactly match with the ones in your APP sorry for the
inconvenience caused! We will keep updating the instructions

to latest APP.

Shenzhen VStarcam Technology Co., Ltd

www.vstarcam.com
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